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Summary Table:

Section 1194.21 Software
Applications and Operating
Systems

Supported:

Please refer to details below

Diagnostic and
self-assessment tool is
completely browser-based and
gives complete control to the
user. All interfaces and content
are accessible by keyboard
and with assistive technology,
Users control color, size, and
contrast. Easy jumping
between elements using a
screen reader.

Web Content Accessibility
Guidelines (WCAG) 2.1

Supported with
exceptions:

Please refer to details below

WCAG 2.1 provides 17
additional success criteria to
address:  mobile accessibility
people with low vision people
with cognitive and learning
disabilities

Section 1194.41 Information,
documentation, and support

Supported:

Please refer to details below

All product documentation is
accessible with full captions
and transcripts, or is provided
in PDF format, and will be
made available in Microsoft
Word, or HTML format upon
request, at no additional
charge.



Section 1194.22 Web-based Internet Information and Applications -
Detail Voluntary Product Accessibility Template

Criteria
Level of Support &

Supporting Features Remarks and Explanations

(a) A text equivalent for every
non-text element shall be
provided (e.g., via “alt”,
“longdesc”, or in element
content).

Supported All visual elements offer
appropriate alt text.

(b) Equivalent alternatives for
any multimedia presentation
shall be synchronized with the
presentation.

Supported
Offers captioning and
transcripts for all videos,
which can be read
synchronized or at the user's
own pace.

(c) Web pages shall be
designed so that all information
conveyed with color is also
available without color, for
example from context or
markup.

Supported with minor
exceptions

Some information is color
coded to aid in identifying some
critical functions, but this is
used as an enhancement, not
the only means to identify the
information. All information can
be displayed accurately without
color.

(d) Documents shall be
organized so they are readable
without requiring an associated
style sheet.

Supported
Styles are completely separate
and not required to view or
understand any content.

(e) Redundant text links shall be
provided for each active region
of a server-side image map.

Not applicable The applications do not include
the use of server-side image
maps.



(f) Client-side image maps shall
be provided instead of
server-side image maps except
where the regions cannot be
defined with an available
geometric shape.

Not applicable The applications do not include
the use of client-side image
maps.

(g) Row and column headers
shall be identified for data
tables.

Supported
Table heads are denoted
with correct markup.

(h) Markup shall be used to
associate data cells and header
cells for data tables that have
two or more logical levels of row
or column headers.

Supported Header cells and data cells are
properly identified in markup.

(i) Frames shall be titled with
text that facilitates frame
identification and navigation.

Supported
Uses frames to integrate /
show external content

(j) Pages shall be designed to
avoid causing the screen to
flicker with a frequency greater
than 2 Hz and lower than 55 Hz.

Supported The product does not include
the use of blinking or flashing
user interface elements i.e., not
designed to flicker brightly.

(k) A text-only page, with
equivalent information or
functionality, shall be provided
to make a web site comply with
the provisions of this part, when
compliance cannot be
accomplished in any other way.
The content of the text-only
page shall be updated
whenever the primary page
changes.

Supported with minor
exceptions and support

fully in our future releases
as soon as possible

Few pages in the product are
generated using HTML5.
Text-only pages are not
provided for all pages because
the application either supports
the other provisions of this part,
or specific parts are Not
applicable to the application.

Few pages can easily be
stripped to plain text by a
browser's function. Markup is



structured cleanly so that
browser-generated plain text
pages are easily read and
navigated by assistive
technology.

Future product releases will
continue to expand and give
complete support and takes
care.

(l) When pages utilize scripting
languages to display content, or
to create interface elements, the
information provided by the
script shall be identified with
functional text that can be read
by Assistive Technology.

Supported with minor
exceptions and support

fully in our future releases
as soon as possible

Few pages in the product are
generated using JavaScript.
Text-only pages are not
provided because the
application either supports the
other provisions of this part, or
specific parts are Not
applicable to the application.

Few pages have scripts
initiated that will notify the user
of their effect and shift focus
appropriately.

Future product releases will
continue to expand and give
complete support and care.

(m) When a web page requires
that an applet, plug-in or other
application be present on the
client system to interpret page
content, the page must provide
a link to a plug-in or applet that
complies with §1194.21(a)
through (l).

Supported with minor
exceptions and support

fully in our future releases
as soon as possible

A plug-in is required to interpret
page content and few pages
are providing a link to a plug-in
to download.

Future product releases will
continue to expand and give
proper links in all pages to
download required plug-in
complete support and take
care.

(n) When electronic forms are
designed to be completed
on-line, the form shall allow
people using Assistive
Technology to access the

Supported Form fields are displayed in a
logical tab order and all
information necessary to
properly complete the form is



information, field elements, and
functionality required for
completion and submission of
the form, including all directions
and cues.

viewable on the page or within
the structural markup.

(o) A method shall be provided
that permits users to skip
repetitive navigation links.

Supported with minor
exceptions and support

fully in our future releases
as soon as possible

Have skip link, and is structured
in clean markup which can
easily and quickly be navigated
by screen readers.

Future product releases will
continue to expand and taken
care in all pages by giving the
option to skip link support and
takes care.

(p) When a timed response is
required, the user shall be
alerted and given sufficient time
to indicate more time is
required.

Supported with minor
exceptions and support

fully in our future releases
as soon as possible

We have given option to hide
time

Future product releases will
continue to expand and take
care and indicate the proper
message.

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section as consistent with the following
priority 1 Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by
the Web Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, (b) - 1.4, (c) - 2.1, (d) -
6.1, (e) - 1.2, (f) - 9.1, (g) - 5.1, (h) - 5.2, (i) - 12.1, (j) - 7.1, (k) - 11.4.

Guideline 1.3

Adaptable: Create content that can be presented in different ways (for example
simpler layout) without losing information or structure

Criteria
Level of Support &

Supporting Features Remarks and Explanations

1.3.4 Orientation
(WCAG 2.1 Level AA)

Orientation of web content is
not restricted to only portrait
or landscape, unless a
specific orientation is
necessary.

Supported Access and viewing of content
are not restricted to a
particular orientation
(landscape or portrait) unless
a specific orientation is
necessary.

https://www.w3.org/TR/WCAG21/#orientation


1.3.5 Identify Input Purpose
(WCAG 2.1 Level AA)

Input fields that collect certain
types of user information
have an appropriate
autocomplete attribute
defined.

Supported with minor
exceptions to prevent

spamming

We have taken care in a few
places and a few places
restricted because of
spamming

Future product releases will
continue to expand and take
care and support
AutoComplete

1.3.6 Identify Purpose
(WCAG 2.1 Level AAA)

HTML5 regions or ARIA
landmarks are used to identify
page regions.

ARIA is used, where
appropriate, to enhance
HTML semantics to better
identify the purpose of
interface components.

Supported with minor
exceptions and support

fully in our future
releases as soon as

possible

Future product releases will
continue to expand and take
care and support

Guideline 1.4

Distinguishable: Make it easier for users to see and hear content including
separating foreground from background

Criteria
Level of Support &

Supporting Features Remarks and Explanations

1.4.10 Reflow
(WCAG 2.1 Level AA)

No loss of content or
functionality occurs and
horizontal scrolling is avoided
when content is presented at
a width of 320 pixels.

● This requires
responsive design for
most web sites. This
is best tested by
setting the browser
window to 1280 pixels
wide and then
zooming the page
content to 400%.

Supported We have taken care in a few
places

Future product releases will
continue to expand and take
care and support content can
be enlarged without enabling
two axis scrolling.

https://www.w3.org/TR/WCAG21/#identify-input-purpose
https://www.w3.org/TR/WCAG21/#input-purposes
https://www.w3.org/TR/WCAG21/#input-purposes
https://www.w3.org/TR/WCAG21/#identify-purpose
https://www.w3.org/TR/WCAG21/#reflow


Content that requires
horizontal scrolling, such as
data tables, complex images
(such as maps and charts),
toolbars, etc. are exempted.

1.4.11 Non-text Contrast
(WCAG 2.1 Level AA)

A contrast ratio of at least 3:1
is present for differentiating
graphical objects (such as
icons and components of
charts or graphs) and
author-customized interface
components (such as
buttons, form controls, and
focus indicators/outlines).

At least 3:1 contrast must be
provided in the various states
(focus, hover, active, etc.) of
author-customized interactive
components.

Supported with minor
exceptions and support

fully in our future releases
as soon as possible

We have taken care in a few
places

Future product releases will
continue to expand and take
care and support

1.4.12 Text Spacing
(WCAG 2.1 Level AA)

No loss of content or
functionality occurs when the
user adapts paragraph
spacing to 2 times the font
size, text line height/spacing
to 1.5 times the font size,
word spacing to .16 times the
font size, and letter spacing
to .12 times the font size.

This is best supported by
avoiding pixel height
definitions for elements that
contain text.

Supported with minor
exceptions and support

fully in our future releases
as soon as possible

We have taken care in a few
places

Future product releases will
continue to expand and take
care and support

https://www.w3.org/TR/WCAG21/#non-text-contrast
https://www.w3.org/TR/WCAG21/#text-spacing


1.4.13 Content on Hover or
Focus
(WCAG 2.1 Level AA)

When additional content is
presented on hover or
keyboard focus:

● The newly revealed
content can be
dismissed (generally
via the Esc key)
without moving the
pointer or keyboard
focus, unless the
content presents an
input error or does not
obscure or interfere
with other page
content.

● The pointer can be
moved to the new
content without the
content disappearing.

● The new content must
remain visible until the
pointer or keyboard
focus is moved away
from the triggering
control, the new
content is dismissed,
or the new content is
no longer relevant.

Supported with minor
exceptions and support

fully in our future releases
as soon as possible

We have taken care in a few
places

Future product releases will
continue to expand and take
care and support

https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus


Guideline 2.1

Keyboard Accessible: Make all functionality available from a keyboard

Criteria
Level of Support &

Supporting Features Remarks and Explanations

2.1.4 Character Key Shortcuts
(WCAG 2.1 Level A)

If a keyboard shortcut uses
printable character keys, then
the user must be able to
disable the key command,
change the defined key to a
non-printable key (Ctrl, Alt,
etc.), or only activate the
shortcut when an associated
interface component or button
is focused.

Supported with minor
exceptions and support

fully in our future
releases as soon as

possible

We have taken care in a few
places

Future product releases will
continue to expand and take
care and support

Guideline 2.2

Enough Time: Provide users enough time to read and use content

Criteria
Level of Support &

Supporting Features Remarks and Explanations

2.2.6 Timeouts
(WCAG 2.1 Level AAA)

Users must be warned of any
timeout that could result in
data loss, unless the data is
preserved for longer than 20
hours of user inactivity.

Supported

https://www.w3.org/TR/WCAG21/#character-key-shortcuts
https://www.w3.org/TR/WCAG21/#timeouts


Guideline 2.3

Seizures and Physical Reactions: Do not design content in a way that is known
to cause seizures or physical reactions.

Criteria
Level of Support &

Supporting Features Remarks and Explanations

2.3.3 Animation from
Interactions
(WCAG 2.1 Level AAA)

Users can disable non-essential
animation and movement that is
triggered by user interaction.

Supported with minor
exceptions and support

fully in our future
releases as soon as

possible

Future product releases will
continue to expand and take
care and support

Guideline 2.5

Input Modalities: Make it easier for users to operate functionality through
various inputs beyond keyboard.

Criteria
Level of Support &

Supporting Features Remarks and Explanations

2.5.1 Pointer Gestures
(WCAG 2.1
Level A)

If multipoint or path-based
gestures (such as pinching,
swiping, or dragging across the
screen) are not essential to the
functionality, then the
functionality can also be
performed with a single point
activation (such as activating a
button).

Supported with minor
exceptions and

support fully in our
future releases as soon

as possible

Future product releases will
continue to expand and take
care and support

https://www.w3.org/TR/WCAG21/#animation-from-interactions
https://www.w3.org/TR/WCAG21/#animation-from-interactions
https://www.w3.org/TR/WCAG21/#pointer-gestures


2.5.2 Pointer Cancellation
(WCAG 2.1 Level A)

To help avoid inadvertent
activation of controls, avoid
non-essential down-event (e.g.,
onmousedown) activation when
clicking, tapping, or long
pressing the screen. Use
onclick, onmouseup, or similar
instead. If onmouseup (or
similar) is used, you must
provide a mechanism to abort
or undo the action performed.

Supported with minor
exceptions and

support fully in our
future releases as soon

as possible

Future product releases will
continue to expand and take
care and support

2.5.3 Label in Name
(WCAG 2.1 Level A)

If an interface component (link,
button, etc.) presents text (or
images of text), the accessible
name (label, alternative text,
aria-label, etc.) for that
component must include the
visible text.

Supported

2.5.4 Motion Actuation
(WCAG 2.1 Level A)

Functionality that is triggered by
moving the device (such as
shaking or panning a mobile
device) or by user movement
(such as waving to a camera)
can be disabled and equivalent
functionality is provided via
standard controls like buttons.

Supported with minor
exceptions and

support fully in our
future releases as soon

as possible

Future product releases will
continue to expand and take
care and support

2.5.5 Target Size
(WCAG 2.1 Level AAA)

Clickable targets are at least 44
by 44 pixels in size unless an
alternative target of that size is
provided, the target is inline
(such as a link within a
sentence), the target is not
author-modified (such as a
default checkbox), or the small
target size is essential to the
functionality.

Supported with minor
exceptions and

support fully in our
future releases as soon

as possible

Future product releases will
continue to expand and take
care and support

https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation
https://www.w3.org/TR/WCAG21/#target-size


2.5.6 Concurrent Input
Mechanisms
(WCAG 2.1 Level AAA)

Content does not restrict input
to a specific modality, such as
touch-only or keyboard-only, but
must support alternative inputs
(such as using a keyboard on a
mobile device).

Supported with minor
exceptions and

support fully in our
future releases as soon

as possible

Future product releases will
continue to expand and take
care and support

Guideline 4.1

Compatible: Maximize compatibility with current and future user agents,
including assistive technologies

Criteria Level of Support &
Supporting Features Remarks and Explanations

4.1.3 Status Messages
(WCAG 2.1 Level AA)

If an important status
message is presented and
focus is not set to that
message, the message
must be announced to
screen reader users,
typically via an ARIA alert or
live region.

Supported with minor
exceptions and support

fully in our future releases
as soon as possible

Future product releases will
continue to expand and take
care and support

https://www.w3.org/TR/WCAG21/#concurrent-input-mechanisms
https://www.w3.org/TR/WCAG21/#concurrent-input-mechanisms
https://www.w3.org/TR/WCAG21/#status-messages


Section 1194.41 Information, Documentation and Support -
Detail Voluntary Product Accessibility Template

Criteria Level of Support &
Supporting Features Remarks and Explanations

(a) Product support
documentation provided to
end-users shall be made
available in alternate formats
upon request, at no additional
charge

Supported
All documentation is captioned
and accessible to assistive
technology. Copies of materials
are available upon request.

(b) End-users shall have access
to a description of the
accessibility and compatibility
features of products in alternate
formats or alternate methods
upon request, at no additional
charge.

Supported
All documentation is captioned
and accessible to assistive
technology. Copies of materials
are available upon request.

(c) Support services for
products shall accommodate
the communication needs of
end-users with disabilities.

Supported

Tenable provides several
support service options for
end-users with disabilities,
including email, telephone,
instant messaging, and a
web-based ticketing system.


